STANDARD OPERATING PROCEDURES

The following is Hillside Realty and Development LLC’s (“Broker”) Standardized Operating
Procedures (“SOP”). These SOPs are available on the Broker’s publicly available website and
mobile device applications maintained by the Broker and any of its licensees and teams. In
addition, Broker has copies of these SOPs available to the public upon request at the Broker’s
office location:

1. Prospective Client’s IDs: Broker does not require prospective purchaser(s) or renter(s)
to provide their identification prior to entering a property for a showing or prior to
making an offer.

2.  Exclusive Broker Agreement: Broker does not require prospective purchaser(s) or
renter(s) to enter into an exclusive brokerage agreement with Broker prior to the
rendering of brokerage services.

Pre-Approval / Proof of Funds: Broker requires proof of funds (excluding source

of income) from purchaser(s) or renter(s) (or from subsidies or guarantors who

qualify) prior to the delivery of any offers to purchase or rent from an associated
licensee to the homeowner or such homeowner’s listing agent. Should proof of funds be
in the form of a mortgage, such mortgage shall be pre-approved by an institutional
lender to constitute competent proof of funds.
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Although Broker may not require such information, a homeowner may require a prospective
purchaser(s) or renter(s) to provide this information to the Broker, so long as homeowner notices
Broker, in writing, through its associated licensee, prior to such homeowner having knowledge
of any demographics of the prospective purchaser(s) or renter(s).
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